
FAQs

Q1. Is this a loan? 

MedPut Plus is structured as an employee benefit 

that pays health care, pet care, home repair, and auto 

repair bills, and is not a loan. 

Q2. How much interest does MedPut charge? 

0%. MedPut never charges interest.

Q3. Is there a credit check?

There is no credit check needed to use MedPut.  

Q4. Does MedPut pay for past due bills?

Yes, absolutely. MedPut will pay for bills that are from 

the past. We even pay bills that are overdue or that 

are in collections. 

Q5. What do I do if I need to pay my provider up front?

If a service provider needs payment up front, you 

can ask for an estimate of the costs and submit the 

estimate to MedPut. We will make payment and you 

can receive the services once MedPut makes payment. 

Q6. Can I submit bills for my spouse or children?
Yes, you can submit bills for your spouse & eligible 

dependents, and we’ll make payments for those bills.

Q7. Which service providers accept MedPut?

MedPut can be used to pay any service provider in 

the US who accepts payment over the phone. 

Q8. How much will I repay MedPut once I submit a bill?

Repayments to MedPut are automatically adjusted 

for every employee based on salary. An employee will 

repay 5% of her gross paycheck until the bill is repaid. 

This protects employees and ensures repayments are 

proportional to the employee’s salary. 

Q10. How does bill discount sharing work? 

All bill discounts are shared equally (50-50) between 

you and MedPut. For example, if MedPut gets a 20% 

discount on a $1000 bill, you get $100 in savings, 

the provider receives $800, and $100 is charged as 

MedPut servicing fee. A total of $900 is recouped in 

installments over time.

Q11. How is this better than a credit card? 

This is significantly better than a credit card because: 

• You don’t pay interest unlike credit cards, which

charge 15-30% APR

• Your bills may be negotiated with health care

providers to generate savings

• All MedPut payment plans are for a fixed term

unlike credit cards which can carry outstanding

balances for years

• MedPut facilitates seamless repayment through

small payroll deductions
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Never again take a loan, use a credit card, or use up your savings - 

Sign up for MedPut Plus and let us take care of your bills for you.

MedPut Plus


