TAKE THE OPPORTUNITY

TO TAKE CONTROL OF
YOUR PRESCRIPTION PLAN

TAKE THINGS ONLINE

Create an account on express-scripts.com or the Express Scripts® mobile app.

Manage your prescription plan anytime and anywhere with an online account.
It's simple and easy to get started.

1. Visit express-scripts.com and select Register OR download the Express Scripts mobile
app for free from your phone’s app store and select Register

2. Enter the requested information, including your member ID or Social Security
number, and create your user name and password

3. Click or tap Register Now
Once your account is created, you can:
Check your order status @ Refill and renew prescriptions Find your nearest preferred pharmacy

View and print Digital ID cards @ Enroll eligible prescriptions @ Set reminders to take your medication

in automatic refill
@ Enroll in home delivery

> TAKE A SHORTER TRIP TO GET YOUR MEDS

Enroll in home delivery to get your 90-day prescriptions shipped right to your door.

Requesting to get your medications delivered to your home from Express Scripts® Pharmacy is simple and convenient.
First, log in to express-scripts.com (if you haven't already registered, make sure to have your member ID or SSN).

If you are enrolling a new prescription... If you are enrolling a current prescription...
Contact your doctor and ask them to e-prescribe a Transfer retail prescriptions to home delivery by clicking
@ 90-day prescription directly to Express Scripts “Add to Cart” for eligible prescriptions and check out.
You can also refill and renew prescriptions.
OR send a request by selecting “Forms” or “Forms We'll contact your doctor and take care of the rest.
@ & Cards” from the “Benefits” menu, print a mail
order form and follow the mailing instructions Check Order Status to track the shipping of your
. prescriptions. After we receive your prescription from your
OR call us at the Member Services number doctor, you will receive your medication within 7 days.!
on your card and we’ll contact your doctor for you
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Print and Virtual Member ID Cards

You can print your member ID card from express-scripts.comorviewyour virtual
member D card onyour smartphone usingthe Express Scripts® mobile app

Print your member ID card

Log in to express-scripts.com. If you are a
first-time visitor, take a moment to register

using your member ID number or Social

Security number (SSN).

1. Fromthe home page, select Member

ID Card from the menu under Account. Payment et

2. Click the Download Card button to
download your member ID card.

3. An image of your member ID card

will appear that you can save or print

by following your printer prompts.

Member ID Card

View your virtual member ID card

Automatic Refills
Dose Reminders
Member |0 Card

Price a Medication
Claims & History

Find a Pharmacy
Pharmacy Care Alerts
Give Feedback
Contact Us

Log Out

T ‘

Member ID Card

ﬁ EXPRESS SCRIPTS'

Prescription ID Card

Name.
Terry Smith

Member ID
FRWANSE765432

Customer Service
Accredo Specialty
TDD

Pharmacist Use Only

Issuer
(80B40)9151014609
B

012345

1-800-711-0923
1-877-885-4591
1-800-769-2089

1-800-922-1557

g EXPRESS SCRIPTS®
Medicare (PDP)

Home  Prescriptions

Benefits Account Help

Member ID Card

@ EXPRESS SCRIPTS®
Prescription ID Card

Rx BIN 610014

Rx PCN MEDDPRIME

Rx Group RXMEDD1

Issuer (80840) 9151014609
Member ID AUTOEPA11?

Name ROBINSON CARR

Account

Profile
¥ ‘;"DU C{ Pay a Bill

Payment Mathods

ery frol

Address and Phone Numbers

Member ID Card
W

Manage Account Access

18
rip

CMS $5660 104

This card provides details about your
prescription plan that you'll need if you

contact us or if your plan includes getting
prescriptions at a petwork pharmacy. It
ensures savings from your plan are applied to
the price you pay.

Download Card

Member ID Card

g EXPRESS SCRIPTS®
Prescription |D Card

Rx BIN 610014

Rx PCN MEDDPRIME

Rx Group RXMEDD1

Issuer (80840) 9151014609
Member ID AUTOEPATT?

Name ROBINSON CARR

%<~ 4 Cut on dotted line

CMS $6660 104

Important Phone Numbers

Express Scripts

Customer Service (800) 758-4574
TTY (For hearing impairment) (800) 716-3231
Pharmacist Use Only (866) 544-6838

2. Fold on solid line.

Log in to the Express Scripts mobile app.2 If you have never
registered, take a moment to register using your member ID
number or Social Security number (SSN). Touch and facial

recognition ID login are available on some devices.

1.

2.

3.

Open the menu on your device.

Tap Member ID Card.

An image of your member ID card will appear.

1 The app is compatible with most iPhone®, iPad®, and
Android™ mobile devices. Search for “Express Scripts”
in your app store and download the app for free.
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