We can help you get a Second Opinion

If you or a family member receives a serious diagnosis, you may want another doctor's opinion. Health Advocate, a benefit
paid by your employer or plan sponsor, offers unlimited access to a Personal Health Advocate, typically a registered nurse

supported by medical directors, who will help locate the most qualified physicians for the right consultation.

Getting Started Next Steps
We'll do all the research so you can make the right decision We'll make your visits easy and worry-free
* Review your insurance coverage for second opinions and = Schedule the earliest available appointments.

clarify using in-network vs. out-of-network doctors. - Arrange for the transfer of medical records

= Conduct in-depth research. We scour databases and and research transportation.
networks with renowned medical authorities to locate

- i ferrals.
physicians who are experts in the latest treatments. Obtain needed referrals

Interact with your primary care doctor and
insurance plan.

Evaluate the ability of qualified providers and medical
centers to address your condition for an in-person

consultation or chart review. . .
Remember.. We can locate a qualified provider

= Locate Centers of Excellence that specialize in treating for your second opinion as well as help with a variety

your condition. of additional healthcare and insurance-related issues.

= Speak directly with the consulting physician to ensure Eligible employees, their spouses, dependent children,

that the doctor fully understands your needs. parents and parents-in-law can use the benefit.

specialized treatment.

= Support you during your selection. You'll learn about the

doctor’s experience, approach to care and anticipated costs. Health Advocate is not affiliated with any insurance or third party provider,

and does not replace health insurance coverage, provide medical care or

recommend treatment.

Turn to us—we can help.

( 855.424.6400 Download the app today! Hea IthAdvocateSM

Email: answers@HealthAdvocate.com 2 Download on the GETToN
@& AppStore > Google Play

Web: HealthAdvocate.com/Inframark




Love your doctor

Using Perfect Match Provider Locator, our experts will identify top doctors and hospitals who meet
your individual needs and personal preferences — including primary care physicians, specialists
and experts for second opinions. What’s important to you is important to us:

Medical Condition Location

You may have specific We'll find experts close
health needs. We'll pinpoint to your home, work or

the experts with the best wherever it makes sense,
experience and the right or help arrange an online
set of skills. consultation with providers

at top hospitals nationwide.

Personal Preferences

There can be many reasons
why you select a specific
physician. Care about a
doctor's gender? Age?
Languages spoken? We'll
do the legwork for you.

We’ll make the appointment, transfer medical records, and help you get ready for your visit.

Health Advocate is available at no cost Turn to us—we can help.

to employees, spouses, dependents, parents

and parents-in-law. Completely confidential.

We’re not an insurance company. Health Advocate is not a direct healthcare

provider, and is not affiliated with any insurance company or third party provider.
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